
 Schedule 4 
Sublicense Provisions 

The Sublicense shall set forth terms and conditions that materially cover the following:  

1. Definitions 
 “Amadeus” means Amadeus IT Group, S.A.  

 “Amadeus Group” means Amadeus IT Group, S.A. and its affiliated companies. 

 “Customer” means the company which has entered into an agreement with Reseller under which Reseller 
agrees to arrange provision of the Amadeus cytric Travel solution. 

 “Distribution Agreement” means the agreement between Reseller and an Amadeus Group entity enabling 
Reseller to distribute and resell Amadeus cytric Travel. 

 “Personal Data” means any information that relates to an identified or identifiable living individual, including 
all data or information that constitutes personal information, personal data, personally identifiable 
information or similar term under any applicable Data Protection Laws. 

 “Reseller” means Emburse, Inc. and its Affiliates. 

2. General 
 The Customer acknowledges and agrees that some or all of the services provided under this agreement may 

be furnished by the Amadeus Group or its licensors. The Customer agrees that it acquires no rights under the 
Distribution Agreement and that the Amadeus Group shall have no obligations or liability to the Customer 
thereunder or hereunder, including any liability or obligation arising out of contract, warranty or otherwise, 
with respect to Customer’s access to and use of Amadeus cytric Travel or its related products and services. 
The Customer further acknowledges and agrees that, upon expiration or termination of the Distribution 
Agreement, the Customer’s rights hereunder to access and use the services furnished thereunder shall 
immediately cease.  

3. License Grant 
 Reseller grants the right to the Customer to access and use Amadeus cytric Travel or any part thereof for 

Customer’s internal purposes. Such rights are limited in scope and enable the Customer to access and use 
Amadeus cytric Travel as contemplated under this agreement, namely that such rights (i) are non-exclusive, 
non-transferable, revocable and non-sub-licensable; and are (ii) at all times (a) limited to the right to access 
Amadeus cytric Travel for the sole purpose of enabling authorized users to make travel reservations, and (b) 
subject to the prohibited uses referenced herein. 



4. Use of Aggregate Data 
 Notwithstanding anything to the contrary herein, Amadeus or Reseller may gather, compile, commingle and 

use aggregate, anonymous statistical or analytical data or performance information about its provision and 
the use of Amadeus cytric Travel. Such aggregate data may be used by Amadeus or Reseller for financial, 
accounting, product optimization, customer support, and other internal business purposes and, provided such 
aggregated data does not contain any personally identifiable data of the Customers’ end users. Amadeus or 
Reseller, as applicable, retains all ownership and intellectual property rights to those aggregate statistical or 
analytical data and that aggregate statistical or analytical performance information. Further, nothing herein 
shall operate to restrict Amadeus’ rights or Reseller’s rights with respect to the marketing of Marketing 
Information Data Tapes (MIDT). 

5. Third Party Beneficiary 
 The applicable entities within the Amadeus Group are third party beneficiaries with respect to all protections 

provided to the Amadeus Group under this sublicense. 

6. Security Standards; Access Restrictions; Data 
 Customer shall maintain commercially reasonable security standards for its and its Authorized Users’ use of 

Amadeus cytric Travel. Customer shall maintain the security of passwords and take necessary measures to 
limit access and use exclusively to authorized users of Customer. Customer shall take commercially reasonable 
measures not to provide to Amadeus via Amadeus cytric Travel any data, including data that may infringe or 
misappropriate the copyright, trademark, or proprietary or intellectual property right of any person. 

7. Prohibited Uses 
 Customer shall not use Amadeus cytric Travel to: (a) transmit any files, data or other material that actually or 

potentially infringes the intellectual property rights of Reseller or Amadeus; (b) create a false identity or to 
otherwise attempt to mislead any person as to the identity, source or origin of any communication; (c) 
interfere, disrupt or attempt to use Amadeus cytric Travel to gain unauthorized access to any computer 
system, server, network or account for which it does not have authorization to access or at a level exceeding 
its authorization; (d) disseminate or transmit any virus, trojan horse or other malicious, harmful or disabling 
data, work, code or program; (e) copy, translate, disassemble, decompile, reverse-engineer or otherwise 
modify any parts of Amadeus cytric Travel; (f) transmit any content, data or information that is unlawful, 
abusive, malicious, harassing, tortious, defamatory, vulgar, obscene, libellous invasive of another’s privacy 
right or right of publicity, or racially or ethnically objectionable; (g) infringe the intellectual property rights of 
any entity or person; (h) interfere with or disrupt the software or systems used to host Amadeus cytric Travel, 
or other equipment or networks connected to Amadeus cytric Travel; (i) circumvent or disclose the user 
authentication or security of Amadeus cytric Travel or any host, network, or account related thereto; (j) access 
Amadeus cytric Travel for the purpose of building a competitive product or service or copying its features or 
user interface; (k) permit access to Amadeus cytric Travel by any person that is not an Authorized User; or (l) 
make any use of Amadeus cytric Travel that violates any applicable local, state, national, international or 
foreign law or regulation. If any prohibited use by the Customer, continues after Reseller or Amadeus has 



provided it with 30 day notice of a prohibited use, Reseller or Amadeus may: (i) suspend all access rights and 
other services provided to such Customer; or (ii) in the event such suspension does not prevent a prohibited 
use, terminate this Agreement. In the event any prohibited use causes immediate material harm or significant 
risks, as determined by Reseller or Amadeus, to the Amadeus System or Amadeus networks or to Amadeus 
cytric Travel, Reseller or Amadeus may immediately suspend all access rights and other services to such 
Customer. 

8. Proprietary Rights 
 The Customer acknowledges and agrees that Amadeus cytric Travel, the software used therein, the specific 

design and structure of Amadeus cytric Travel, as well as other design rights and know-how related to 
Amadeus cytric Travel (including any modifications or enhancements) are and shall remain the sole exclusive 
property of Amadeus. The Customer shall not sell, use, reveal, disclose or otherwise communicate, directly or 
indirectly, any part of Amadeus cytric Travel to any person, company or institution whatsoever other than for 
the purposes set forth herein. It is expressly understood that no title to or ownership of the intellectual 
property rights in or to Amadeus cytric Travel, or any part thereof, or any aspect related to or trade secret 
involved with Amadeus cytric Travel is hereby transferred to the Reseller or the Customer. The Customer shall 
not adapt Amadeus cytric Travel in any way or use any part thereof to create a derivative work. 

9. Amadeus cytric Travel Evolution  
 Customer acknowledges that Amadeus reserves the right to change, modify or discontinue any element of 

Amadeus cytric Travel.   

10. Amadeus cytric Travel Trademarks 
 Any and all trademarks and trade names associated with Amadeus cytric Travel belonging to Amadeus are and 

shall remain the exclusive property of Amadeus. Customer may not use the trademarks or trade names of 
Amadeus without the prior written permission of Amadeus. The Customer shall at all times comply with the 
trademark usage guidelines of Amadeus, as they may be amended by Amadeus from time to time and as 
Reseller shall have provided copies thereof to the Reseller to provide to Customer. 

11. End Users’ Consent 
 Customer agrees that it has collected and shall maintain and handle all Personal Data disclosed, transferred, 

shared, sent or otherwise made available or accessible to Amadeus by Customer (whether directly or via 
Reseller) in compliance with the data privacy and protection laws, rules and regulations applicable to it, 
including but not limited to the collection and maintenance of any and all necessary consents or approvals to 
enable Amadeus to process Personal Data and credit card data, as applicable, for the purpose of processing 
and otherwise handling the transactions contemplated through Customer’s use of Amadeus cytric Travel. 
Further, Customer is solely responsible for determining the suitability of Amadeus cytric Travel for Customer's 
business and complying with any regulations, laws, or conventions applicable to such Personal Data and 
Customer’s use of Amadeus cytric Travel.  

 


